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O'Reilly, 2006.
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e Jan Killmeyer Tudor, Information Security Architecture: An Integrated Approach to Security in the
Organization, Auerbach, 2000.
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o  Gregory, S. Smith, Straight to the Top: Becoming a World-Class CIO, Wiley, 2006.

e Schubert, Karl D., CIO Survival Guide: The Roles and Responsibilities of the CIO, John Wiley & Sons,
2004.

e Broadbent, Marianne, and Kitzis, Ellen, The New CIO Leader: Setting the Agenda and Delivering Results,
Harvard Business School Press, 2004.

e Lane, Dean, CIO Wisdom: Best Practices from Silicon Valley, Prentice Hall PTR, 2003.
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Infrastructure Technology, Taylor & Francis Group, 2008.
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e Linda Northrop, et al., Ultra-Large-Scale Systems: The Sofiware Challenge of the Future; Software
Engineering Institute, Carnegie Mellon University, 2006.

e The Challenges of Complex IT Projects; The report of a working group from The Royal Academy of
Engineering and The British Computer Society; 2004. www.raeng.org.uk

e Alan W. Brown, Large-Scale, Component-Based Development, Prentice all PTR Hall, First Edition, 2000.

e Liaquat Hossain, Jon David Patrick and M.A. Rashid, Enterprise Resource Planning: Global Opportunities
& Challenges, Idea Group Publishing, 2002.

e Zoran Stojanovi¢, Ajantha Dahanayake, Service-oriented Sofiware System Engineering: Challenges and
Practices, Idea Group Publishing, 2005.
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e  Vesna Hassler, Security Fundamentals for E-Commerce, Artech House Publishers, 2000.
e Jon C. Graff, Cryptography and E-Commerce: A Wiley Tech Brief, Wiley, 2000.
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Michael Wooldridge, An Introduction to MultiAgent Systems, John Wiley & Sons, 2002.
Brahim Chaib-draa, Jorg Miiller, Multiagent based Supply Chain Management, Springer, 2006.

R. Aron, A. Sundararajan, S. Viswanathan, Intelligent agents in electronic markets for information goods:
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Avraham Shtub, Enterprise Resource Planning (ERP): The Dynamics of Operations Management,
Springer, 1999.

Gary A Langenwalter, Enterprise Resources Planning and Beyond: Integrating Your Entire Organization,
CRC, 1999.

Joseph Brady, Ellen Monk, Bret Wagner, Concepts in Enterprise Resource Planning, Course Technology,
2001.

Jim Mazzullo, Peter Wheatley, SAP R/3 for Everyone: Step-by-Step Instructions, Practical Advice, and
Other Tips and Tricks for Working with SAP, Prentice Hall PTR, 2005.
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Larissa T. Moss and Shaku Atre, Business Intelligence Roadmap: The Complete Project Lifecycle for
Decision-Support Applications, Addison-Wesley Professional, 2003.

David Hussey and Per V. Jenster, Competitor Intelligence: Turning Analysis into Success, Wiley, 1999.

Paulraj Ponniah, Data Warehousing Fundamentals: A Comprehensive Guide for IT Professionals, Wiley-
Interscience, 2001.

Micheline Kamber Jiawei Han, Data Mining: Concepts and Techniques, Second Edition, Morgan
Kaufmann, 2005.
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e  Michael Hammer, James Champy, Reengineering the Corporation: A Manifesto for Business Revolution,
Harper Information, 2001.

e H. James Harrington, Business Process Improvement: The Breakthrough Strategy for Total Quality,
Productivity, and Competitiveness, McGraw-Hill, 1991.

e Bjorn Andersen, Business Process Improvement Toolbox, ASQ Quality Press, 1998.
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e Chang, James F., Business Process Management Systems: Strategy and Implementation, Auerbach

Publications, 2006.

e Joe Peppard, Philip Rowland, The Essence of Business Process Reengineering, Prentice Hall, 1995.
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Efraim Turban, Jay E. Aronson, Ting-Peng Liang, Decision Support Systems and Intelligent Systems,
Prentice Hall, 7™ ed., 2005.

George M. Marakas, Decision Support Systems in the 21st Century, Prentice Hall, 1998.

Jatinder N.D. Gupta, Guisseppi A. Forgionne, Manuel Mora, Intelligent Decision-making Support Systems:
Foundations, Applications and Challenges, Springer, 2006.
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e Amrit Tiwana, Knowledge Management Toolkit, The: Practical Techniques for Building a Knowledge
Management System, Pearson Education, 1999.

e Jay Liebowitz, Knowledge Management: Learning from Knowledge Engineering, CRC, 2001.

e American Society for Information Science (Corporate Author), Kanti Srikantaiah (Editor), Michael E. D.
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