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1 Business Process Management
2 Service Oriented Architecture
3 Loosely coupling

4 Pattern

5 Framework
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6 Business Process Management System

7 Key Performance Indicator
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8 Simple Object Access Protocol
9 Universal Description Discovery and Integration
10Web Service Definition Language
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14 Granule

15 Orchestration

16 Process Engine

17 Re-Engineering

18 Monitoring

19 Business Intelligence

20 Enterprise Application Integration

21 Enterprise Resource planning
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