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Abstract

This research was looking for combining three areas; Social Capital, G2G and
Enterprise Architecture. These are some important dimensions with which
governments are confronting these days. The Electronic Government and
consequently G2G communication are known as necessities for governments, in
addition the complexity and extent of the governments in the worldmakes the
importance of the Enterprise Architecture for G2G obvious and Social Capital is
one of the effective factors on it. The issue is to define the enterprise architecture
style for G2G in diverse levels of social capital and its different states. After
problem definition, the history of the research was studied and related elements
and definitions were extracted. Subsequently three enterprise architecture style and
five elements have chosen. Considering the structure and research area, a
combination of scenario planning and interview has been decided as the research
method. Five steps were determined for scenario planning process and support
interview took the forth step. In the third step, nine scenarios have described by
means of the three elements of social capital (Trust, Partnership and Norm).
Subsequently; using interviews, eight different arrangement of three enterprise
architecture styles (Process-oriented, Government-oriented and IT-oriented) and
five factors of G2G (Education and Training, Culture, Security, Location and e-
Government Network Infrastructure) have provided. Each of these arrangementsis
assigned to each of the scenarios as a proposed package. In fact, two or more
organizations should first define their level of social capital, and then use the
prescribed proposed package

Keywords: Social Capital, Social Capital element, Enterprise Architecture,
Government to Government (G2G), Scenario Planning
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